SOUTHERN RAILWAY
THIRUVANANTHAPURAM DIVISION
SELECTION FOR THE POST OF COMPLAINT INSPECTOR IN LEVEL-6.
DATE OF EXAMINATION: 26.09.25 .

Maximum Marks: 100 Duration: 02 hours

1) The public grievances cell at Railway Board level is headed by

A)ED - PG

B) Member O&BD
C)JD

D) None of these

1)iear o T W st R ¥ 1 e FiF g 22
A)ED - PG

B) we=a O&BD
C)JD

D) s & s et

2) Rail Madad is an App developed by Railways for the purpose of passengers to report about

A) Fare enquiry
B) Public enquiry
C) Accommodation

D) Public complaint

2 et HeE ek U @ o Yot | At o fog o S A RTE o o forg et fopar )
A) forra gz

B) wEsfie qwaw
C) s

D) wrdsifer farshrra



3) Rail Madad is an App developedby
A) CONCERT

B) CRIS

C) FOIS

D) None

3 ) Heg U forereh g fomkfara fopam mam 22
A) CONCERT

B) CRIS

C) FOIS

D) 7% & &1 7t

4) The public grievances cell at Zonal Railway level is headed by
A) GM

B) AGM

C) SDGM

D) PCCM

A& o T T AEe R S T S e 87
A) GM

B) AGM
C) SDGM

D) PCCM

5) The public grievances cell at Divisional level is headed by
A) Sr.DPO

B) St.DCM

C) ADRM

D) DRM

5)fermita Tt o HESTe R S e S g 2
A) St.DPO

B) Sr.DCM
C) ADRM

D) DRM




6) What is the helpline number to make complaints over phone/mobile?
A) 182

B) 1323

C) 181

D) 139

6)®IA/AeTsel T e w0 % foTw deders Jo w82
A) 182

B) 1323
C) 181

D) 139

7) Which foil of the compliant book is sent to Divisional office for disposal?
A) First Foil

B) Second Foil

C) Third Foil

D) None

7 )R qReaeT T I A GiE farita swEter s e & fog se s 8?
A) u&T Bigd

B) & wiga
C) drew wiga

D) =r5 7=

8) Which is not a source of complaints?
A) Twittter

B) Complaint Book

C) PG Portal

D) Anonymous letter

8)fawe & 1 @ frhrad o1 @i 7 82
A) Zfax



B) Rrerra gfashr
C) PG ue

D) e =

9) Which is not in the list of station classification in terms of Passenger amenity?
A) SG

B) NSG

C) HG

D)Block station

Q) & & i &1 Al gfore o e F wew affertor F T Sre 87
A) SG

B) NSG
C) HG

D) sciteh e

10) What is not in the list of Passenger amenity?
A) Minimum Essential Amenity

B) Desirable Amenity

C) Maximum Amenity

D) Recommended Amenity

10)amsft gferer it gt & o i 72 22

A) =Fam AT Gl

B) ate-fa gfaen

C) sferercm gferer
D) srifia e

11) Who is the nodal officer to recommend Passenger amenity at Divisional level?
A) St.DOM

B) St.DCM

C) Sr.DEN

D) DRM



11) ety wax o amht gl it frerieer e 3 fog Areet st 19 grar 22
A) Sr.DOM

B) Sr.DCM
C) Sr.DEN

D) DRM

12) The categorization of stations shall be reviewed once in every ----- years
A)2

B)3

C)5s

D) 10

12w st afishor it wefterr sedeh ----- & ¥ St R
A)2

B) 3
Q)5

D) 10

13) What is the originating earning for classification of NSG1 Stations?
A) above 200 crore

B) above 100 crore

C) 100 to 200 Crore

D) above 500 crore

13)NSG1 wwHT o Fffertor o forw Sea= 311 7°m 22
A) 200 e & 3w

B) 100 =g & I
C) 100 200 =g

D) 500 =g & 31

14) Provision of ATVM is under which category of amenity?
A) Minimum essential amenity

B) Recommended amenity



C) Desirable amenity
D) None of these

14)ATVM i gferer fora 2oft 1 gfern & dga At 27
A) =Fam AT Gl

B) srife afr
C) et gl

D) s & s et

15) Which is not available in Rail Madad?
A) Station complaint

B) Train complaint

C) Track your complaint

D) Fare enquiry

15)t Heg | I Suetsy T 872
A) e fera

B) &7 ferepra
C) 7ot freRmrd 3o sl

D) fertrarn yars

16) RTI act was in in force from-----
A) 2004
B) 2005
C) 2008
D)2010

16)RTI stffem e & wmy g1 en?
A) 2004

B) 2005
C) 2008

D) 2010



17) As per RTI act the PIOs are required to give information within ----- from the date of
application

A) 15 days
B) 20 days
C) 10 days
D) 30 days

17)RTI stferfaem & srgam PIO i st &t aiie & ----- o +IqC T eH F el 2
A) 15

B) 20
C) 10 &

D) 30 &

18) Minimum Pension payable under 7" Pay Commission w.e.f. 01.01.2016

A)Rs.7500/-

B) Rs.9000/-
C) Rs.3500/-
D) Rs.5000/-

18)74 3@ i o dgd =7 g 01.01.2016 & 7 2?2
A) Rs.7500/-

B) Rs.9000/-
C) Rs.3500/-

D) Rs.5000/-

19) Post Retirement Complimentary Pass shall not be issued to

A) A Railway servant removed from service.

B) A Railway servant dismissed from service.

C) Aretired Railway servant got 100% pension cut.
D) All of the above

19 fremiic Fieecfitd e i st e R sem?
A) T W@ FHaR S Far & g T

B) @ wHer o dar & freifaa foram mam @n

C) w Harfam i FHar faeht 100% 999 e 7% 2
D) st @t




20) The minimum qualifying service required for grant of superannuation Pension is
A) 33 years
B) 20 years
C) 10 years
D) 15 years

20 )gue=uar Ye o foTe =pAan srear dan i 87
A) 33 7§

B) 20 =
C) 10 =

D) 15 =t

21) Family Pension shall be sanctioned at enhanced rate for a period of __ in case of death
while in service

A) 7 years

B) 10 years

C) 20 years

D) 3 years

21 )ufam Her T Fa # T g e @ W TR ot % for et 5 @ w i fopan smem?
A) 7 =t

B) 10 =
C) 20 =

D) 3 ad

22) No Railway servant shall be granted leave of any kind for continuous period exceeding
_ years.
A) 2 years
B) 3 years
C) 5 years
D) 1 year

22)e1E oft tord e fiat et & fow o & s1feres oY stareRrer €T oF weRanl
INVE

B) 3 =
C) 5 =t

D) 1§



23) The maximum leave on average pay granted at a time to Railway servant is
A) 120 days
B) 150 days
C) 180 days
D) 240 days

23 )icra wHERY T Uk IR H Tfeekan foRaq fam T fed Ia o stahrer faaT S wehdr 22
A) 120 fi

B) 150
C) 180

D) 240

24) Conversion of one leave to another can be permitted within __ days at the written
request of the employee

A) 60

B) 45

) 30

D) 15

24 )ush; STFHIN I TE TR H saer hi FFAT Tt % Wit s i faflaa srgire o & S a2
A) 60

B) 45
C) 30

D) 15

25) Joining time admissible on transfer a distance between the old and the new Headquarters
1000 KMs or less is days.

A)15

B) 12

C) 20

D) 10

25) TATAieROT W ST 2reH, qut Si 73 qeErer o sfte st gl 1000 foret an sed wH g w fer =
A) 15

B) 12
C) 20

D) 10



26) Total number of persons that can be included in a privilege pass will not exceed
which dependents are included.

A)No limit
B) 7
OS5
D)4

26)ue forriirerr we & i +ft s saftw wfier forg o €, e ot we & FAfersh e &1 wehell|
INEE R

B)7
C)5

D)4

27) Entitlement of school pass per student per year —

A) 3 sets or 6 half sets
B) 4 sets or 6 half sets
C) 2 sets or 4 half sets
D)1 set or 2 half sets

27) wcieh BT 1 Ui I T T T I —
A) 3 &2 6 a9 &

B) 4 & 1 6 = ¥
C) 2 de o 4 =m ¥

D) 1 @ o 2 s @

28) The minimum service required for issue of Post retirement complementary passes

A) 10 years
B) 20 years
C) 33 years
D) 25 years

28 e HFclHg! ard Sy i % frg =1Tad dar fordHt gt =en?
A) 10 =

B) 20 =
C) 33 =

D) 25 =t

10



29) Dependents can be included only if their monthly income does not exceed

A) 3500/-

B) 9,000+DR

C) only declaration
D) 2500+DR

29)=nfa aer avft smfiet fore ST Tehd &, ST SThT Afeeh TR & 3fere T &
A) 3500/-

B) 9,000+DR
C) aet =

D) 2500+DR

30) The FRT in Rail Madad is related to which of the following
A) Only medical assistance

B) Catering assistance

C) Only security complaints

D) Both Medical assistance and security assistance

30t wez # FRT fredt wsiftr 22

A) wFaa faferear wema

B) @rum wewr
C) Faa e frewrrd

D) 3 fafercar emar S gear gerar

31) Which of the following is not a passenger amenity.
A) Drinking water in platform

B) Seating on Platforms.

C) Toilet in Station Master’s office.

D) Waiting Hall.

3 1) i & = ol g e 22
A) wiew™ 9 i v Tt

B) wiewd ot wifém

C) RIH AT & FETAT | e

D) wdtere™

11



32) Which of the following amenity is part of MEA list -----
A) High level Platform

B) AC waiting Hall

C) Public Phone booth

D) ATM Machine

32)f i & i of gfer MEA geft s firear 37
A) 3= TR HT weHH

B) AC ydee™
C) wrasiih ®iF o

D) ATM =sfia

33) As per RTI act What is the penalty per day to be imposed against a Central Public
Information officer for giving misleading information?

A) Rs 100 per day
B) Rs 200 Per day
C) Rs 500 per day
D) Rs 250 per day

33)RTI stfafam & STER, T HE Qe FomT SATHRT G Terd gemT o T Nfd {37 foram smter e smam?
A) Rs 100 5 fa

B) Rs 200 ft fex
C) Rs 500 sfi fim

D) Rs 250 wfi &

34) Rule 3A of Railway services (Conduct) Rule,1966 related to ?
A) Taking part in Politics

B) promptness and courteous

C) Observance of Govt policy

D)None of the above

34) @ Far (smem) fram, 1966 % frem 3A fre gefua 87
A) TSI T 9T A

B) deaar sk fareem
C) wwart Aifa =1 ureH

12



D) wwires i & 7 7

35) Family pension is admissible at the rate of % of the last month’s Pay in the Pay
level in Pay Matrix

A) 50
B) 25
C) 40
D) 30

35)ufEr e sifow A1E & a7 & % Pay Matrix # feg m Pay level & 3178w 3t St 2|
A) 50

B) 25
C) 40

D) 30

36) Under which Rule of DAR is Enquiry officer nominated?
A) Rule -9

B) Rule - 5

C) Rule-4

D) Rule - 10

36)DAR % fora frem & dea sit=r stferserdy 1 fgfem <t et 22
A)fma -9

B) fw -5
C) fem-4

D) frm— 10

37) In which article of the constitution, the principle of natural justice is mentioned?
A) Article — 311

B) Article — 315

C) Article 325

D) Article 310

13



37w % fore sTgese § Wi = i Rrgid Sfeafiad 22

A) sz — 311
B) sz — 315
C) s 325
D) =33 310

38) Any Application, appeal or representation, when made or signed in Hindji, shall be replied
to in

A) English
B) Hindi
C) bilingual

D)the language of the state

38) =ig e, rdfter a1 wfaffirea &t & foram srar & =1 swamer foram smar 2, d Seeht o e faam smem?
A) st

B) f&dt
C) fowrht

D) Tsa &t s

39) On retirement, suspended employee or when disciplinary proceeding are pending he/she
will get

A) No pension
B) Super annuation pension with commutation
C) Provisional pension

D) 1/3 of eligible pension

39)%arfie B W, freifer et a1 St SATRIEHTH HRIET! dferd 8, df 39 T e ?
A) #1E Ty T

B) g7 URIURH U¥H % |1 GRS
C) st dv

D) ur e & 1/3

14



40) Which of the standard form is required to be used for issuing the order of deemed
suspension?

A)SF 1
B) SF 2
C) SF 3
D) SF 4

40) mrfa frctem e SIRY A % foTe forer wier &9 o1 S9N foRam ST = iee?
A)SF 1

B) SF 2
C) SF 3

D) SF 4

41) Under which rule every Railway servant shall inform the Government regarding purchase
of movable property?

A)7
B) 18
C) 13
D) 11

A41)fera o % Ted T (o FHAR 1 G HI Taeiicr Jid e a1 # o HT air 87
A)7

B) 18
0) 13

D) 11

42) Prohibition of sexual harassment of working women defined in of Railway
servants(Conduct) Rules, 1966.

A) Rule - 3A
B) Rule — 3B
C) Rule - 3C

D) Rule - 3D

15



42) e g (mer) fw, 1966 & fra frm & writa afearsit & 99 SefteT T U @ 78 872
A) Frm— 3A

B) f=w — 3B
C) fm - 3C

D) f=w - 3D

43) For miscarriage, including abortion, what period of maternity leave may be granted?
A) 6 weeks

B) 45 days

C) 07 weeks

D) 43 days

43 ymsfura wfed maTd o foTT AT sTashTer T Tafdr Fm g wehdt 272
A) 6 wa®

B) 45
C) 07 @are

D) 43 f

44) A person, who desires to obtain any information under RTI Act, shall make a request in
writing or through electronic means in which language?

A) English
B) Hindi
C) Official language of the area in which the application is being made

D) All the above

44)sh safts RTI stferfem 3 dea BRelt GemT 1 518 11 =Tt 2, 58 e fohg wmn § fotfiaa &9 § a1 soagifen
HTeq | HTTT?
A) st

B) f&dt
C) TaeT 39 &5 Y TerITST | foham ST wehar @
D) swires @t

16



45) Second Appeal under RTI Act 2005 may be preferred within ........... Days from the date
received of first appeal decision under RTI

A) 90
B)30
C)70
D)60

45)RTI sifufrm 2005 ¥ e gadt srfier ot % ofier o1 ST TRl 2, ey avdter ot o A
A) 90

B) 80
C) 70

D) 60

46). Who is the Second Appellate Authority as per RTI
A) Chief Public Relations Officer

B) Division Railway Manager

C)Central Information Commissioner

D) All

46)RTI = srgam gadt srfier Fierheor i 87
A) T S AR

B) deat twid yeigsw
C) 5r g=mT g

D) &t

47)Which among the following information shall not be provided to the applicant as a reply
to RTI query

A) travelling information of Passenger
B) Salary slip of an employee

C)Both A & B

D) None.

A7) % 8 @i o st RTL 9% 3 ST o §9 | STaeehRd! sl YaM & il Siet?
S RIEIEIRIEIRS ICEX

B) =t =1 I uelt
C) 3nt A 3t B

17



D) =i5 T

48) Which Section of RTI provides for transfer of an application to another authority on the
ground that it pertains more closely to other authority.

A) Section 1 (2)
B) Section 6 (3)
C)Section 6 (8)
D)None

48)RTI = forqr Tkt o e e & fof SATela AT GO TR0 1 ST fohalT ST Wb @ Afe e foelt o1

ITTRRTOT & Feiferd 817
A) @ 1 (2)

B) ¥ 6 (3)
C) ¥ 6 (8)

D) =i5 T

49) Which bodies are not within RTIs purview
A) Co-operative Societies

B) Bank

C)Private Bodies

D)AII the above.

49)RTI 3 ari & 4 & Freper 7 o 22
A) weT it

B) §=
C) fr=ft frerma

D) swires &t

50) Section 4 (1) (B) (XI) of RTI Acts states that Public Authority should publish the answer

A)Budget Allocated to each of its Agency
B)Proposed Expenditure

C)All the above

D) None of the above.

18



50)RTI srfafrm & Twem 4 (1) (B) (XT) & = w1 T & fof aresiien SieRon i ST SehiRia T 31y
A) T TS i STTEfed ete

B) wearfaa =
C) 3wk avft

D) wwires i & 5 7

51) "Anubhav Portal, which is seen in the news is associated with which Union Ministry
A) Ministry of Home Affairs

B) Ministry of Personnel, Public Grievance & Pension

C)Ministry of MSME

D)Ministry of skill development and Entrepreneurship

51)srgva aréa”, St @HTErt # <@ T R, foRe shEie e & wefid 27
A) T WA

B) wiftis, e frehrrd i dve derer
C) g&w, o9 ud Head I WA

D) =ivret fershrer 3 Saftram damer

52) Which state started first Shramik Special at time of Covid-19
A)Kerala

B)Andhra Pradesh

C)Telegana

D)Maharashtra

52)aifare-19 & wm veer gften fox 37 form s 3 37w ot oft?
A) ¥

B)atiyr wewr
C) aemr

D) werrse

53) Frist Vande Bharat Train from New Delhi - Varanasi ran on
A)14-02-2019
B) 15-02-2019
C) 16-02-2019



D)17-02-2019

53)7E faeett - amoE % s Teel d¢ qRd 37 e TS T2
A) 14-02-2019

B) 15-02-2019
C) 16-02-2019

D) 17-02-2019

54) If a Station earns between Rs.100 to 500 million and Passengers between 10-20 million it

will be categorised as
A)NSG-1
B)NSG-2
C)NSG-3
D)NSG-4

54)afs v wyH 100 & 500 fiferm w72 qo st AT et € 3 it it @ 10 & 20 fuferm a6 2, ot 39 form

goft § @y sem?
A)NSG-1

B)NSG-2
C)NSG-3

D)NSG-4

55)At the Division level, the PNM is held once in
A)ONE MONTH

B)TWO MONTH

C)THREE MONTH

D)15 DAYS

55)deet T | PNM fohe= oo & weh oI Tt g 27
A)u v |

B) @ mer &
C) o wéh &

D) 15 i &
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56) What is the cancellation charge of confirmed sleeper class ticket
A)30

B)45

)60

D)120

56)9fE T TS TAR FoATE feshe T A 1 ek fohaT 87
A)30

B) 45
C) 60

D) 120

57)Head quarters of SECR
A) Jodhpur

B)Bilaspur
C)Bubaneshwar
D)Vijayawada

57) SECR &1 qearerd
A) ST

B)fesreaqt
C) go
D) [EEREIS

58)Under which section - on demand every passenger should exhibit pass or ticket to ticket
checking staff

A)SECTION 53
B)SECTION 54
C)SECTION 55
D)SECTION 56

58)fore T & ded - T T Yeish it & fshe afeh sveadt ot are a1 feene famam =nfee?
A)daE 53



B)g=m 54
C)er 55

D) & 56

59) Which of the following railway servant on duty is not empowered to remove passenger
from Railway carriage under Section 139 of Railways Act.?

A)TMR
B)SM
C)TTE
D)LP

59)ita wae o G 139 o qed frefafaa § & i a1 o e g3 W e s ¥ a6 w1 e w5 SR
Tet T &

A)TMR
B) SM
C) TTE

D)LP

60) Free allowance granted to attendance on Ist class A postretirement complimentary pass is
A)50KG

B)60KG

C)70 KG

D)120KG

60)uet 21oft A diee Rerrie sireefidl o o &t ST aTell qud T a9 7
A)S50 formm

B) 60 e
C) 70 e

D) 120 e

22



61) Rail Wheel Plant is located in
A)Yelahanka

B)Kapurthala

C)Bela

D)Rae Bareli

61) Rail Wheel Plant =zf feera 2?2
A)ATEHT

B

C)era

D)trrsiett

62. No persons or party will be allowed two or more concessions at one time. The only
exception is

A. Senior Citizen - Cancer Patient

B. Orthopedic as well as Deaf & Dump
C. Dhronacharya Award Winner

D. SC-ST Student

62 1S safk a7 qre Tk GH § &1 A7 &1 O 3ATtes fEmd Tel of dehdl| THAT AUATE B
A. IS ArTies - $ew

B. sitififes ofi sgu-1m
C. gromar grer fasmar

D. SC-ST &=

63) The conciliation officer is given the power of
A)Civic court

B)Labour court

C)Arbitrator

D) Standing officer

63) gote e i Fefafad it & €
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A)Civic court
B)Labour court
C)Arbitrator

D)Standing officer

64) Grievance handling machinery is provided for under
A) Industrial Disputes Act, 1948
B) Industrial Disputes Act, 1945
C) Industrial Disputes Act, 1949
D) Industrial Disputes Act, 1947

64) farerra famor aefit frefafaa o sfarid sucesy s € &
A) Industrial Disputes Act, 1948

B) Industrial Disputes Act, 1945
C) Industrial Disputes Act, 1949

D) Industrial Disputes Act, 1947

65) Earnings from Catering services are accounted under
A) Sundry Earnings

B) Coaching Earnings

C) Other Coaching Earnings

D) None of above.

65)Eru TaTsT & B ATt 31 i foRe 2oft & T ST 872
A) fafaw s

B)=ife s
C)s1= whifsir

D) wwires i & 7 7

66) Which section of Indian Railways Act 1989 forwarding notice executed?
A)SECTION 64
B)SECTION 65



C)SECTION 66
D)SECTION 67

66)9Tla Wi v 1989 % qgd s Aifeq e S o ST 272
A) d 64

B) @& 65
C) g 66

D)aa= 67

67) Congestion surcharge of 25% is levied from.
A.)NEPAL TRAFFIC

B)BANGLADESH TRAFFIC

C)PAKISTAN TRAFFIC

D)NONE

67)25% =1 €z Yee forad foram s 272
AT 2fthsh

B)srietrasT 2ftheh
C) e e

D)=®rE T2

68) Advance Stacking permission up to 5 days is granted by
A)Sr.DCM in consultation with Sr.DOM

B)Sr.DCM in consultation with DRM

C) Sr.DCM in consultation with PCCM

D)None of above

68) 5 Tt e Afiny wfeh hi gt fordr & STt 272
A) aftg diefrem, afts eiem & arer wwmsf &

B) aftg Sefier, DRM % @rer wmst §
C) aftg frem, PCCM & @ wawst &

D) wwires i & 5 7

25



69) Who is the competent authority to grant round the clock working of parcel office?
A)PCCM

B)Sr.DCM

C)DRM

D)GM

69T shrterr & 24 5 e T Y AT 3 F g wam mitert F 32
A) PCCM

B) Sr.DCM
C) DRM

D) GM

70) DIESEL LOCO MODERNIZATION WORKS is at
A)PATIALA

B)BELGAM

C)YEHALANKA

D)BANGALORE

70) DIESEL LOCO MODERNIZATION WORKS =i fura @
Ayaferar

B)SierTH

C)F=Terh

D)STar

71) What is the minimum distance for charge for Tatkal Sleepter Class
A)100 KM

B)500KM

C)250KM

D)150 KM

71 yeTeshTet TedTot et o o y[esh o 2l e gt 1 27
A)100 Frf

B)500 feet

C) 250 Frft

26



D) 150 feft

72) What is the IRCTC facilitation charge for booking coaches / trains on FTR
A) 5%
B)10%
O)15%
D)20%

72)FTR w sr= / &t &t gf & forg IRCTC =1 gfarem oe foram 872
A) 5%

B) 10%
C)15%
D)20%

73)What is one time non-refundable registration fees of Bidders in e-auction.
A)Rs.20000 + GST
B) Rs.10000 + GST
C) Rs.25000 + GST
D) Rs.15000 + GST

73)3-frearet # st I ATt o g T SR 1 R-fehgee dSfisr yeen w87
A)20000 =3 + GST

B) 10000 &= + GST
C)25000 === + GST

D)15000 &= + GST

74) What is the minimum deposit YTSK should keep with railways
A)Rs. 2 lakhs
B) Rs. 3 lakhs
C)Rs. 4 lakhs
D) Rs. 5 lakhs
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74. YTSK =1 el # =aw feraar s iy @t =nfen?
A)2 @@ T

B)3 @@ T
C) 4 wra =

D) 5 @ra T

75) What is the loading tolerance of BOXNHL25T Wagons
A)0.75 Tons

B) 1.25 Tons

C)1.0 Tons

D) 0.50 Tons

75)BOXNHL25T &t ot eiifén dfefia a1 22
A)0.75 e

B) 1.25e
C) 1.0z

D) 0.50 &1

76) Which portal has been developed to collect online payment of freight and ancillary
charges ?

A) On-line Pay Portal

B) Rail Business Development Portal
C)Freight Business Development Portal
D)Rail SBI Portal

76) AT SR FETIF (el SAATS A 6 AT HH-81 déet faewfa foram mm 2?2
A) AT T 9

B) & fose Saere qidd
C) e fosHe Sacade qidd

D) SBI tiéer
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77)In case of gazetted post the appointment is made by notification in the
A) Temporary post

B)Permanent post

C)Tenure Post

D)Gazette of India

77 )Tt ue o et # fafe e stfremn g i St 8?2
A) el ug

B) st ue
C) e 1g

D) 9 = Tl §

78) Remuneration paid for a special work of an occasional character from the consolidated
fund is known as .

A) Honorarium

B) Training Allowance
C)Fee

D) Income Tax

78) wHfera ffer & foree sl % forq &t ST At afestfirer et @ et S 87
A) wea

B) wftreqor war
C) o=

D) smae

79)An ALP is restricted to consume alcohol within ......... of commencement of duty.
A)6 HOURS

B)8 HOURS

C)10 HOURS

D)12 HOURS

79)usk ALP %1 53¢t 3% & ¥ forc =i weet deh T 1 & afotd fopam mam 87
A) 652

B) 8 5

C) 10
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D) 125

80) A Group C Railway Servant entering into transaction in respect of a movable property
exceeding ........ooevviiniinnn. shall report the same to Government within one month.

A) 04 months Basic Pay
B)02 months Basic Pay
()03 months Basic Pay
D)01 months Basic Pay

80)gu C t@ra sHarl 1 afs et Fufer & wH-a sht TR H 3fysh @ dI Uk WIE o HIqt SR i gl
FTAT BT 2

A) 4 R w1 et

B) 2 & %1 5t ae
C) 3 wet a1 7t A

D) 1 #& &1 q& 9@

81)Railway Servant is barred from editing a Newspaper without prior permission of the
Government under ...................... of Railway Services (Conduct) Rules, 1966.

A)RULE 7
B)RULE 8
C)RULE 9
D)RULE 10

81 )eetel Tareh forfT Y6l STl % FWTER W T ETed T L e, I foher fram o sfaria 87
A) Frm 7

B) frm 8
C)f=m 9
D) f=w 10

82) Rule 3A of Railway Services (Conduct) Rules, 1966 relates to Discipline & Appeal
Rules

A) Observance of government policy
B)Sexual Harassment
C) Promptness and Courtesy

D)Dowry
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82 )tera Ta (streron) fem, 1966 &1 fam 3A forad weifera 872
A) wtRR it Hfif w1 are

B) 9+ seffeT
C) deuar 3R frerem

IDELE]

83) Which of the following statement do bear the title of Discipline and Appeals Rule in

Railways?

A) The Discipline and Appeal Rules, 1968

B) The Discipline and Appeal Rules, 1966

C) The Railway Servants (Discipline and Appeal) Rules, 1968
D) None

83w o & o o 1 "argeTe S St frrm” o S 87
A) srgame s et fram, 1968

B) sigama si e fem, 1966

C) @ & (Frgeme i ardier) fFrm, 1968

D) STirs # & i3

84)NIVARAN portal can be used by the following
A) Serving Railway Employees

B)Retired Railway Employees

C)BOTH

D)NONE

84)NIVARAN dréet a1 31T ShiF T Tehal 27
A) Hard W wHa

B) @anfram Wi wEr

C) 3

D) =1 7=

85) Time limit to reply MP, MLA, VIP references is ................... days
A)21
B)20
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015
D)1l

85w, faemes, diemsdt wewt 1 I 3 st TH €y foha fa 27
A) 21

B) 20 f
C) 15 f
D) 11

86)Appeal against the information provided by PIO has to be preferred wirthin ....... Days
A)45
B)90
C)30
D)15

86)PIO zrr &t 7 SR % foeag, a1t bt fat & ofte sheeft 2l 22
A) 45 fo

B) 90 f
C) 30
D) 15

87) MP, MLA reference recorded from Railway Board are known as
A)C CASES

B)CA(iii) CASES

C)A CASE

D)NONE OF THE ABOVE

87 wia S1E ¥ st forw 7w wiwa/faremres waf st T et ST 87
A) C ¥4

B) CA(iii) %=
C) A ¥
D) suir & & %1 7
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88)What is the full form of TMS?
A)Traffic Management System
B) Train Management System

C) Terminal Management System
D) None

88)TMS =1 qui &q = 27
A)Traffic Management System

B) Train Management System
C)Terminal Management System

D) None

89) Expand : MEMU
A)Modified electric multiple unit
B) Mainline electric multiple unit
C) modern electric multiple unit
D) mixed electric multiple unit

89. MEMU 1 qf &9 %11 27
A) Modified electric multiple unit

B) Mainline electric multiple unit
C) modern electric multiple unit

D) mixed electric multiple unit

90)err €t 3t / RDSO —

A)Rail Design and Standard Organisation
B)Research design and standard organisation
C) Rail development and safety

organisation

D)AIIl the above

90)RDSO 1 g1 71 m 27
A)Rail Design and Standard Organisation

B)Research design and standard organisation
C) Rail development and safety organisation

D) All the above
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91)What is the type of ACCW Coach  ?
A) AC Three Tier

B)AC Two Tier

C) AC Chair car

D)None of these

91)ACCW == fore JehR 1 2iaT 272
A) it sh fome

B) wiit ¢ fear
C) wdt =R #R

D) s & s et

92) India’s longest train in terms of distance & travel time
A) MAS-NZM

B) TN-OKHA

C) JAT-BDTS

D) CAPE-DBRG

92)wra st Ferd et gt 3R T b o - 27
A) MAS-NZM

B) TN-OKHA
C) JAT-BDTS
D) CAPE-DBRG

93) In case of a goods train accident , arrangement of road transport and labour for unloading
the wagons involved in the accident , is the duty of ...

A) Chief controller
B) C & W Controller
C) Commercial control

D) Engineering control

93 yHrerTrgt gereAT shi Rerfdr o ST bl @rett e o foTu wgeh uitare St sftrent bt sxareerm A1 forweh! freier eret 27
A) = e

B) C&W g
C) arfirsg freaes

D) ssifafar frees
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94) Which of the following train is to checked in pit line both at originating and destination
irrespective of distance travelled ?

A)Rajdhani express

B)Shatabdi trains

C)Mail / exp ICF rake with BPC less 3500 kms

D) all the above.

94)Fwt 5 & 1 €t T oI, g i weare forg o, sreer i vided AT o e St H =ik fope Strerm 87
A) T T

B) wrarsdt &

C) #er / v ICF Yo Rt BPC 3500 foorft & m 2
D) s @it

95)What does URL stand for
A) Uniform Resource Allocator
B)Uniform Resource Link

C) Universal Resource Locator

D)Universal Resource Link
95)URL =1 91 e o 872

A) Uniform Resource Allocator
B)Uniform Resource Link
C) Universal Resource Locator

D)Universal Resource Link

96) What is the main function of an Operating System
A) Perform Calculation

B)Manage Hardware and Software

C) Browse Internet

D) Create Documents
96 )ATRfET freen %1 e F o 27

A)TUET %,



B)zréam 31 diwedr yeiftra i
C)Zetie siast

D)zwdrast sAmd

97)Which of the following is a volatile memory
A)SSD

B)Hard Disk

C)RAM

D)ROM

07 et 3 & = it sifeer fwr 22

A)SSD

B) Hard Disk
C)RAM
D)ROM

98) What does GUI stand for
A) Graphical User Interface
B)General User Interface
C)Guided User Interface

D) Graphical User Interaction
98)GUI =t 1 = = 87

A) Graphical User Interface
B)General User Interface

C) Guided User Interface

D) Graphical User Interaction

99) Which of the following is not a programming language
A)Python
B)HTML



C) Java

D)Microsoft Word
99)frferfaa & & i  Senfi s 7 &
A)Python

B) HTML

C)Java

D)Microsoft Word

100)Which is the standard keyboard short cut to create a new document

A) CNTL+A
B) CNTL+X

C) CNTL+N
D)CNTL+O
100)71 FEarast S9H & T 71e e Wiidehe hiF 91 &

A)CNTL+A
B)CNTL+X
C) CNTL+N
D)CNTL+O

101) When did Section 3 (3) of the Official Language Act taken effect
A) 26th January 1965

B) 26th January 1961

(C)26th January 1963

D) 26th January 1964

101 )z stffrem it g 3 (3) e & gt 5572
A) 26 st 1965

B) 26 st 1961
C) 26 et 1963

D) 26 s=rlt 1964
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102) What is the periodicity of the meeting of Town Official Language Implementation
Committee

A) ONCE IN 3 MONTHS
B)ONCE IN A MONTH
C)ONCE IN A YEAR
D)ONCE IN 6 MONTHS

102) TR TSTST i |t S S ot S ardt 272
A) 3 7d\ § T aR

B) 7€ ¥ w a1

C) 9ret ® T aR

D) 6 72+ & ©& o)

103) Which Article of the Constitution of India mention about the Official Language of the
Union

A)Article 112
B)Article 120
C)Article 343
D)Article 351

103) v = wfoam o form s1g=e # do sl T T oo 27
A) s 112

B) sr=3a 120
C) s 343

D) srgese 351

103 )wiferm =t s € STTget 5 TS hT TSI T Seeid 87
A) Tt

B) sredfi
C) =t

D) serdt
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104) Which schedule of the Constitution mention about the Official Language of the State
A) 7™

B)§™

C)9™

D)10™

104 )wiferam =t s € ST7eet 5 TST AT TSI T Seid 87
A) Tt

B) et
C) =t

D) serdt

105)Who is entrusted with the responsibility of complying with Section 3(3) of the Official
Language Act

A)Administrative Head of the Office
B)Officer signing the document
C)Rajbhasha Adhikari

D) concerned clerk

105) Trermer stfrfaem i a3 (3) 1 oo fE F i fomer freeht gt 872
A) e % wRE e

B) T W e A arel SRt

C) Tt SAferehT

D) wisfra Ferh

106) How many sections are there in the Official Language Act 1963 as amended in 19677
A) 9 SECTION

B)10 SECTION

C)11 SECTION

D)NONE

106)wsramT stferfrrr 1963 (1967 # wsiifer) # et foraet amrd 22
A) 9 gmrd

B) 10 smrd
C) 11 emrd

D) =r 7=
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107) According to the Rajbhasa Act country is divided in ............ regions.
A) 03
B) 02
C) 05
D) 08

107 st tferfRm 3 STam 321 i foha &t § aifer mam 372
A)3
B)2
Q)5

D)8

108)How many sub-Committees are there in the committee of parliament on Official
Language?

Al
B)3
C)2
D)4

108 )gerdt st @ftrfer # foraft Su-afafaat gt 87
Al

B) 3
C)2

D)4

109) When was the Official Language Act, 1963 passed?
A) 10th May 1963

B) 14th September

C) 8th March, 1963

D) 26th January, 1963

109 )arsrm saferfem, 1963 e drid gai an?
A) 10 %5 1963

B) 14 firdsw
C) 8 7 1963

D) 26 st 1963
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110) How many Lok Saba members are there on the committee of parliament on Official
Language?

A) 20
B) 15
C) 10
D) 30

110) wad asrvme afifa 3 vt & fora gew g 87
A)20

B) 15
C) 10

D) 30
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